
 

Full session descriptions and speaker bios are available in the conference app!

Wednesday, September 20, 2023 

7:00 am to 8:30 am  Breakfast Buffet (Lakeside Dining Room) 

7:45 am to 9:00 am  Registration Open 

9:00 am to 10:00 am 

Welcome, Presentation of Flags, and Pledge of Allegiance (The Centre) 
Jenny Miller, MACM President, Fourth Judicial District Court  
 

State Court Administrator’s Address 
Jeff Shorba, State Court Administrator 
 

Outreach Presentation: Relationship Safety Alliance 
 

10:00 am to 10:30 am Morning Break 

10:30 am to 11:45 am 
Opening Plenary: Find Your Day (The Centre) 
Mark Mayfield 

11:45 am to 12:45 pm Buffet Lunch (Lakeside Dining Room) 

Breakout Sessions 
12:45 pm to 1:45 pm 

 

 

• Minnesota State Retirement System Presentation (Lakeshore 3) 
Scott Elwood, Retirement Specialist with MSRS 
 

• What is AI and How did we get here?  (Lakeshore 1) 
Brad Coomes, SCAO 

 

• Shifting the Narrative: Homelessness in Minnesota (Paul Bunyan 1) 
Jay Wagner, United Way 

 
 

https://app.socio.events/Mjc3NzQ%3D


• Customer Service/SRL/Self Help (Paul Bunyan 2) 
Morgan Spah and Rachel Wright     

 

• Reducing Implicit Bias - An Exercise in Inclusion of Panel Interviews: Tips for Challenging 
Assumptions and Seeking Diverse Perspectives in the Hiring Process (Lakeshore 2) 
Kyle Irving and Amanda Prohaska 
 

1:45 pm to 2:00 pm  Break (switch breakouts) 

Breakout Sessions 
2:00 pm to 3:00 pm 

• Minnesota State Retirement System Presentation (Lakeshore 3) 
Scott Elwood, Retirement Specialist with MSRS 
 

• What is AI and How did we get here?  (Lakeshore 1) 
Brad Coomes, SCAO 

 

• Shifting the Narrative: Homelessness in Minnesota (Paul Bunyan 1) 
Jay Wagner, United Way 

 

• Customer Service/SRL/Self Help (Paul Bunyan 2) 
Morgan Spah and Rachel Wright 

 

• Reducing Implicit Bias - An Exercise in Inclusion of Panel Interviews: Tips for Challenging 
Assumptions and Seeking Diverse Perspectives in the Hiring Process (Lakeshore 2) 
Kyle Irving and Amanda Prohaska  
 

3:00 pm to 3:30 pm Afternoon Break with Refreshments 

3:30 pm to 4:30 pm  

• Minnesota State Retirement System Presentation (Lakeshore 3) 
Scott Elwood, Retirement Specialist with MSRS 
 

• What is AI and How did we get here?  (Lakeshore 1) 
Brad Coomes, SCAO 

 

• Customer Service/SRL/Self Help (Paul Bunyan 2) 
Morgan Spah and Rachel Wright 

 

• Reducing Implicit Bias - An Exercise in Inclusion of Panel Interviews: Tips for Challenging 
Assumptions and Seeking Diverse Perspectives in the Hiring Process (Lakeshore 2) 
Kyle Irving and Amanda Prohaska  
 

• Collaborating with Microsoft Teams (Paul Bunyan 1) 
John Wood, 7th and 9th District IT Manager 
 

4:30 pm to 6:30 pm Vendor Show (Lakeside Mid/South Dining Room) 

7:00 pm to 10:00 pm  Networking Suite - Hosted by the 2nd District MACM Members (371 Hospitality Suite) 

 

Thursday, September 21, 2023 

7:00 am to 8:15 am  Breakfast Buffet (Lakeside Dining Room) 

7:30 am to 8:30 am Registration Open 



8:30 am to 8:45 am Address from Chief Justice Lorie Gildea 

8:45 am to 10:00 am  
Being Our Best – Understanding Self, Understanding Others (The Centre) 
Michelle Primus 

10:00 am to 10:15 am Morning Break 

10:15 am to 11:30 pm Innovation Hour (see conference app for your room assignment) 

11:30 am to 1:00 pm Lunch and MACM Awards Presentations (Lakeside Dining Room) 

Breakout Sessions 
1:00 pm to 2:00 pm 

 

 

• Deep Dive from Plenary (Lakeshore 2) 
Michelle Primus 

 

• Domestic Violence (Paul Bunyan 1) 
Judge Kellie Charles, Second Judicial District 

 

• Suspense Files (Paul Bunyan 2) 
Wendy Gray, MN BCA Biometrics and Criminal History Analyst and Shannon Meyer, Le Sueur County 
Court Administrator 

 

• Treatment Court (Lakeshore 1) 
Cecilia Bliss 

 

• Mental Health Awareness/Anxiety (Lakeshore 3) 
Landyn Prescott-Miles 

 

2:00 pm to 2:10 pm  Break (switch breakouts) 

Breakout Sessions 
2:10 pm to 3:10 pm 

• Deep Dive from Plenary (Lakeshore 2) 
Michelle Primus 
 

• Domestic Violence (Paul Bunyan 1) 
Judge Kellie Charles, Second Judicial District 
 

• Suspense Files (Paul Bunyan 2) 
Wendy Gray, MN BCA Biometrics and Criminal History Analyst and Shannon Meyer, Le Sueur County 
Court Administrator 
 

• Treatment Court (Lakeshore 1) 
Cecilia Bliss 

 

• Mental Health Awareness/Anxiety (Lakeshore 3) 
Landyn Prescott-Miles 
 

3:10 pm to 3:40 pm Afternoon Break with Refreshments 

3:40 pm to 4:40 pm  

• Deep Dive from Plenary (Lakeshore 2) 
Michelle Primus 
 

• Domestic Violence (Paul Bunyan 1) 
Judge Kellie Charles, Second Judicial District 

 

• Suspense Files (Paul Bunyan 2) 
Wendy Gray, MN BCA Biometrics and Criminal History Analyst and Shannon Meyer, Le Sueur County 
Court Administrator 

 
 

https://app.socio.events/Mjc3NzQ%3D


• Treatment Court (Lakeshore 1) 
Cecilia Bliss 

 

• Mental Health Awareness/Anxiety (Lakeshore 3) 
Landyn Prescott-Miles 
 

7:00 pm to 10:00 pm  Networking Suite - Hosted by the 2nd District MACM Members (371 Hospitality Suite) 

 

 

Friday, September 22, 2023 

7:00 am to 8:30 am  Breakfast Buffet (Lakeside Dining Room) 

8:30 am to 9:30 am MACM Business Meeting (The Centre) 

9:30 am to 10:00 am  Morning Break and Hotel Check Out 

10:00 am to 11:30 am  
Closing Plenary (The Centre) 
Jasmine Brett-Stringer 
 

11:30 am to 11:45 am  
Closing Remarks, Retiring of Flags, and Adjournment (The Centre) 
Jenny Miller, MACM President 


